Procedure to reinstall the host checker for Remote Access System and Remote Access Webmail

1.  When accessing the new CSD Remote Access System (RAS) (https://access.csd.gov.hk/) or CSD Remote
Access Webmail (RAW) (https://access.csd.gov.hk/webmail), it is required to download and execute a
program once to remove the old host checker. It could be located at the login page of the RAS / RAW
service shown below:

Hong Kong Correctional Services
‘The Government of the Hong Kong Special Administrative Region

CSD Remote Access System BHEEHFHRA

Username B : [ ] MREARRARERRRRSRRRRRKRRARRRER KRS AR S AR AR AR
N NOTE:
passworded®: ||

Please click here to download the program for removing the old host checker. Execute the program once and follow the normal procedures to login remote access services.

Detailed procedures to reinstall the host checker could be downloaded here.
EE
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If you are NOT authorised to use the system, please close the browser immediately.
AfRRERRERERE HEE

Please use Google Chrome / Microsoft Edge 90 or above in order to enjoy the smooth operation of the system
EEHGoogle Chrome / Microsoft Edge 80 =Ll L4F « LIEE

Please call the IT Helpdesk at 2582 2097 for any technical problems or doubts.
wAETTEE AMERSS  SREXRNEETERS (85 - 2582 2097)

Please click here to download the login and logout procedures.

AEARBHER -

EELTE

If you forget your passwerd, please click here to download the new password request form.
- TEmzEsEs-

Please click here to access the SDMS Remote Access.
BELANTENERESENTEAREATN

Pl lick here to access the Knowledge Management System.

TSN ENREERGES TN -

Hong Kong Correctional Services
The Gavernment of the Hong Kong Special Administrative Region

CSD Remote Access Webmail #HEEAHEBFNAMA

User name B5 I:l o ok R K R Rk KK R KK R R R R R K Kk R Rk K KRR R R Kk R K
= ] "

Please click here to download the program for removing the old host checker. Execute the program once and follow the normal procedures to login remote access services.
=
Detailed procedures to reinstall the host checker could be downloaded here.

EE:

Password &

EEETEEREILSERNES - ATBRER —RERELSEEEAESFIURS -
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If you are NOT authorised to use the system, please close the browser immediately.
MFFBEREEAERGT

Please use Google Chrome / Microsoft Edge 80 or above in order to enjoy the smooth operation of the system.
#EEFGoogle Chrome / Microsoft Edge 90 sth! L& « Ll

Please call the IT Helpdesk at 2582 2097 for any technical problems or doubts.
MEFTRGENEENSS  SRERMURTEER 2582 2097 )

Please click here to download the login and logout procedures.

BELTHEARTARBLES

o download the new password request form.

2. Alternatively, you can download the program directly from the below URL.:
https://corpfiles.pulsesecure.net/share/MW 8j8kg67Adpnlo9t4JoAw==p?dn=1
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https://access.csd.gov.hk/
https://access.csd.gov.hk/webmail
https://corpfiles.pulsesecure.net/share/MW8j8kg67Adpnlo9t4JoAw==p?dn=1

3. After downloading the program “ps-pcs-sa-Uninstaller.exe”, click to run it

(5] https://corpfiles pulsesecure x +

& C Y @& corpfiles.pulsesecure.net/Cloud nload.aspx?folde

5| ps-pos-sa-Uninst..exe A

4. There will be a message prompt out, indicating that the un-installation of the host checker was completed:

Uninstallation of Host Checker, Setup Client, Pulse Application Launcher,
completed
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5.

Enter the RAS https://access.csd.gov.hk/ or RAW https://access.csd.gov.hk/webmail again, the host checker
would be re-installed:

@ CSDRemote Access System & X 4
y:

&« c 0O @ access.csd.gov.hk/dana-na/auth/url_DXYKOuOeYBJ4QjS1/welcome.cgi Tt B e H
/g3 Hong Kong Correctional Services
2¥.  The Government of the Hong Kong Special Administrative Region

B

Loading Components...
Please wait. This may take several minutes.
® Host Checker.,

If an error prevents a component from loading properly, you can click here to continue. Not all functionality may be availabl

6.

In case when the below messages pop-up, you can get rid of the message by a mouse-click outside the pop-
up:

R EAR R 7 AER RULE
pulsesecure

i
Frt

TS TR 2RO fE B2 =01 BERR BLLE
pulsesecure

E ", PEHEARER

v/ EERULEERERA
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https://access.csd.gov.hk/
https://access.csd.gov.hk/webmail

7. If the application launcher (for device checking) is not installed, you might see the below message asking
you to download it. Click “Download”:

‘g Hong Kong Correctional Services
) i The Governmemt of the Hong Kong Special Administrative Region
s

led.

appears that the application Iz cher is not insts
It ap that the application launcher is not insta
ownload now to proceed.

Or, if you still believe that the application launcher is already installed, you can Try
Again to find it.

;:@'-: Hong Kong Correctional Services

A 4 The Government of the Hong Kong Special Administrative Region
Rk

EREIREENLITFakxEEE - FUBIEZRLIERS
=& H -k FEEE -
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8. After downloading the software “PulseSecureAppLauncher.msi”, click to run it

. Hong Kong Correctional Services
! The Gavernment of the Hong Kong Special Administrative Region

After the application launcher has completed downloading, follow these
installation steps.

Showall | X

.. Hong Kong Correctional Services
The Government of the Hong Kong Special Administrative Region

EAESEIEFNIE S TE S /% |, 208 T 5|2 itk B4R
EREXMEBENTEHSEMNE - FRETILEDTRIRE

Do yous ward to run this fe?

Name: . admar Dovinlsads PulseSe(ureApsLauncher i

At puse seowe 1C
Tipe: Vinew nsabr Pakage
From. Cillsers.adme Downis 85 Ut ESecurADpLR
[_Aa

i PulseSecurelpplau..msi  * e

" peterealy

you vt Yot s e ek

RIS R % BR-TIHEMESE HBEEE -
EREBFD  RRREE (L] T (XE] -

18 PulseSecursAppl_msi 2EHT | X

9. You would see a message indicate the Pulse Application Launcher has been installed successfully

® ' Pulse Secure Application Launcher X

Ou Pulse Secure Application Launcher has been installed successfully.
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10. Click the “HERE” link to proceed:

Hong Kong Correctional Services
The Governmen of the Hong Kong Special Administrative Region

After the application launcher has completed downloading, follow these
installation steps.

Do you wan fo run his fle?

Hame: .adei DownioadsPulieSecur sAgaaunches s
Publoer Putie Secure 1LC

Tipe: Windose Inctallet Packag

From C\UsersiadmniDownlosos PuiseSecueApoLu.

Ao [

7wy akcelrecpenng i e

¥ PulseSecureApplau.ms

Vit o o S et o b e, (e con

Lajoll e | | it

Click “Run”

Once you have completed the above steps, click|HERE fo continue with the launch.
We recommend selecting "remember" and "always" during the installation process.

Hong Kong Correctional Services
The Government of the Hong Kong Special Administrative Region

Do you wond fo run this flc?

Name. _.acm Doverdoads PuleSecuneAgpLauncher mil
Fbleher Puse Secure. 11

Tipm Wingews Instater Fackage

From CAUsersadmm Domnlaass Ut eSecureAppLau.

[Cha ] (E]

7] s sk el apens eathe

Y PubeSecurefpplav..mii  *

Vi o o bt o b e
WY e o v camuser Gty 32
Youthat Vet

Click “Run”

smbnsgre . se—TLehes s
EEEEREG  ZERELE (26) 1 () .
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11. The host checker component would be loaded again. When asking to open Pulse Secure Application Launcher,
tick “Always allow access.csd.gov.hk to open links of this type in the associated app”, then click “Open Pulse
Secure Application Launcher”:

Hong Kong Correctional { Open Pulse Secure Ap..ation Launcher?

The Government of the Hong Kong 5

R https.//access.csd.govhk wants to open this application.

- Always allow access.csd.gov.hk to open links of this type in the associated &
Loading Components... E v 9 " e e

Please wait. This may take several m

ure Application Launcher

@ Host Checker. I Open Puls

U | 111 -

If an error prevents a component froe. o 7

12. The installation of software required for device checking is completed and you might enter your user name
and password to login as usual.

Hong Kong Correctional Services
The Government of the Hong Kong Special Administrative Region

CSD Remote Access System BHEEFTFNARE

User name F5 - I:I A ERERERERE AR R AR ER KRR AR R R R E R R AR R R kR R kR AR KRR KRR RK LR

Please click here to download the program for removing the old host checker. Execute the program once and follow the normal procedures to login remote access services.

Password £

Detailed procedures to reinstall the host checker could be downloaded here.

224

I TEBH

HHTENEL - WTEREL-—NERBEEREBAESTIEE

b T

EEErT T

EEL
ARRERRRRRRR

BRERRERE R R R R KRR AR

If you are NOT authoriss

se the system, please close the browser immediately.
ARREEETEEAE 3

Please use Google Chrome / Microsoft Edge 90 or above in order to enjoy the smooth operation of the system.

#E/EHEGoogle Chrome / Microsoft Edge 90 =L Ciia » LIEBRH5H5)

Please call the IT Helpdesk at 2582 2007 for any technical problems or doubts.
 ERSEMOETTERS (ZE - 2582 2007)

download the login and logout procedures.

Please click here to access the SDMS Remote Access.

BEENTINEESENEEARESTH

Please click here to access the Knowledge Management System.
BT EHENSTEARES TN -

Hong Kong Correctional Services
The Government of the Hong Kong Special Administrative Region

CSD Remote Access Webmail BHEESEHFNRMK

User name E5 ‘:l KRR R R R R ROR R R R KRR R R SRR R R R OR R SRRR R KRR R R RO R R R R

NOTE:
Password E3E -

Please click here to download the program for removing the old host checker. Execute the program once and follow the normal procedures to login remote access services.

Detailed procedures to reinstall the host checker could be downloaded here.

EE:

ALELE FEENE

EEEEEEREEELRELR

If you are NOT authorised to use the system, please close the browser immediately.

MEFEREERTRE HEUESE-

Please use Google Chrome / Microsoft Edge 90 or above in order to enjoy the smooth operation of the system.

EEFGoogle Chrome / Microsoft Edge 90 kb Di= « LigR&&aS

Please call the IT Helpdesk at 2582 2097 for any technical problems or doubts.
ARG LR - ERERNNETRERS 2582 2087 )

to download the login and logout procedures.
RELET-

to download the new passwerd request form.

If you forget your password, please dlick h
LTEsEEsEs.
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