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Cases of Grlevance Related to Prlsoners and Public Handled by Complaints
Investigation Unit (CIU) in 2006 and 2007

2006 2007
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Cases of grievance related to prisoners and public received
by CIU in 2006 and 2007
ST I FAEF D FRSE Y | 170 167
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Total CIJcases related to prisoners and public endorsed
by Correctional Services Department Complaints
Committee (CSDCC) in 2006 and 2007
(Including cases brought forward from last year)
() 7= [P O R e 90 84
Cases after full investigation
- "ﬁ# B TP T 2, e TR 3 3
HU § R TJI——} (3.3%) (3.6%)
- Wlth Substantlated 1, " Not Fully Substantiated ; and
" Substantiated Other Than Reported ; findings and
the related ratio
- AL r@?f@TﬁﬁJ o DRREUE B?JEEE‘}' 32 29
- With" False jand " False and Malicious | findings and| (35 695) (34.5%)
the related ratio
- AERER TEOTOEER ) M E R 24 16
- With rFaultless ,, findings and the related ratio (26.7%) (19%)
ST N ] 0 0
- With " Not Proven , findings and the related ratio (0%) (0%)
- ENEE IR R Rk a1 26
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With " Unsubstantiated ; findings and the related ratio (34.4%) (42.9%)
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2006 2007
(if) A R O TR BT 80 83
Cases after preliminary investigation
- AHEREL TR f%ﬂﬁu R Rk 62 60
- With " Curtailed ; findings and the related ratio (77.5%) (72.3%)
- R TR R 5 .
- With " Not Pursuable | findings and the related ratio (11.3%) (20.5%)
- FHES r}g’??mlu E"EJ%%EL}‘ 9 6
- With " Withdrawn ; findings and the related ratio (11.3%) (7.2%)
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Results in item (B) above endorsed by CSDCC in 2006
and 2007
- ERSF Y o y
Recommendation for service improvement
I e 0 2
Disciplinary proceedings instituted against inmate
- AT y g
AdV|ce given to sta
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WIS R
Total non-complaint cases handled and resolved by CIU in
2006 and 2007 in accordance with the laid down
procedures
] rﬂjj@%ﬁﬂ\[ AR E‘/gﬁ?‘ IEEE 61 52
Cases awaltlng completlon of investigation by CIU

Notes: Individual figures may not add up to the total due to rounding.




