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Number of Cases Received by Complaints Investigation Unit (CIU) from
Persons in Custody and the Public in 2013 to 2015

19 Year
2013 2014 2015
A BERIFATARFTEENNE Cases entailing CIU investigation 122 94 106
- FRENERS - Use of unnecessary force 19 12 15
- fTARE - Misconduct of staff 61 38 68
- Bi7Z2BRSF - Negligence of duty 13 12 8
- AR - Abuse of authority N 19 9
- LETHTRIE - Injustice in disciplinary action |7 12 5
- BB T BGR SAE T - Institutional policy / procedure | I I
B MXIFATAELRTALEANNEY Cases handled by institutions under CIU monitoring® 65 39 61
C ARIFABEINENEERIFNE® Repeated complaints handled by CIU @ 311 158 72
D BIRIFATHLERKE)  BRNER® Cases of requests / enquiries handled by CIU® 168 147 103
200 Total (A+B+C+D) : 666 438 342
E AEHERFZASHZET Findings of CIU investigation endorsed by Correctional Ser- 122 87 114
RIFFEHNFESER vices Department Complaints Committee (CSDCC)
- IFEAE K - Substantiated 0 2 I
- SRS AEAE - Substantiated other than reported 0 0 0
- AT AIUESE - Not fully substantiated | 0 0
- ER - False 8 13 16
- ERMEE - False and malicious 0 0 0
- FEs - Faultless N 6 8
- RBEIESE - Not Proven 0 0 0
- JORUESE - Unsubstantiated 53 48 62
- KIPAE - Curtailed 25 |4 12
- TNEE - Not Pursuable |4 4 14
- e - Withdrawn 0 0 |
F @EHERIFEZASBEZNIERE Cases re-examined by CSDCC 15 13 2
G MEHEBZRIEL LIFNER Cases of appeal to Commissioner of Correctional Services I 5 0
H EHERIFZASMZBIH Recommendation for service improvement endorsed 32 15¢ 25
AR S5 B E IR by CSDCC

OEIF NP RBTHEREH R ShmatEAx » FIINBERng - BRERITLHS -
The cases were complaints of minor and operational nature such as institutional environment, diet and visit arrangement
QEIFNPEHRB—RIFABEMIEY @ WL ZIRIFASLERAZNRIFLERS K HEARR - RIFFEAERRINTRIEFLEERDE -
Those complaints were grievances repeatedly raised by the same complainant. In order to prevent the complainant from further abusing the complaints handling service of the Department,
CIU handled those cases in a simple administrative way.
O MREMBEF K BIFALIRY » & 1823 BFBIERLFEN -
The cases were raised either via CIU email, phone calls or referred by 1823 Call Centre.
@ EATHF -
Revised figure.




